President’s Message
Twitter Nodes to Networks:
Thoughts on the #litaforum Rachel Vacek

One thing that never ceases to amaze me is the technological talent and creativity of my library
colleagues. The LITA Forum is a gathering of intelligent, fun, and passionate people who want to
talk about technology and learn from one another. I suppose many conferences have lots of
opportunities to network, but the size and friendliness of the Forum makes it feel more like a
comfortable place among friends. However, the utilization of technology always inspires me, and
the networking and reconnect with friends is rejuvenating.

So many more people are sharing their research and their presentations through Twitter, and it’s
fantastic in so many ways. So no matter what concurrent session you were in, or if you couldn’t
even make it to Albuquerque this year, you can still view most of the presentations, listen to the
keynotes, see pictures of attendees, follow the backchannel, and engage with everyone on Twitter.
With libraries having more tight budgets, it's extremely important that we continue to learn
virtually. There are plenty of online workshops and webinars, but often they still cost money, don’t
usually encourage much communication between attendees, and “attending” the LITA Forum only
through Twitter is not only free, but the learning and sharing is more organic. You have the
opportunity to engage with attendees, observers, and even the presenters themselves. Structured
workshops have their place for focused, more in-depth learning on a particular topic, and they are
definitely still needed and very popular. I enjoy our LITA educational programs and highly
recommend them. However, interacting with Twitter throughout the Forum was like a giant social
playground for me, and I could engage as much as or as little as I liked. It’s a different user
experience than so many other more traditional learning environments.

Twitter was born in mid 2006 and the paradigm shift started happening a few years later, but the
ways people are socially engaging with one another through Twitter has changed drastically since
then.! People aren’t just regurgitating what the presenters are saying, but are responding to
speakers and others in the physical and virtual audience. People are talking more in depth about
what they are learning and supplementing talks with links to sites, videos, images, and reports
that might have been mentioned. They are coding and sharing their code while at the conference.
They are blogging about their experiences and sharing those links. They are extending their
networks.

The conference theme this year was “From Node to Network” and reflecting on my own
conference experience and reviewing all the Twitter data, I don’t think the 2014 LITA Forum
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Planning Committee, led by Ken Varnum from the University of Michigan, could have chosen a
better theme.

As previously mentioned, the ways in which we are using Twitter have been significantly changing
the way we learn and interact. When combing through the #litaform tweets for the gems, I found
many links to tools that analyze and visually display unique information about tweets from the
Forum. The love of data is not uncommon in libraries, and neither is the analysis of that data.

The TAGSArchive? contains lots of Twitter data from the Forum. As you can see in Image 1,
between November 1, 2013, and November 17, 2014, (the same tag for the Forum was used for
the 2013 Forum) there were 5,454 tweets, 4,390 of which were unique, not just retweets. There
were 1,394 links within those tweets, demonstrating that we aren’t just repeating what the
speakers are saying; we are enriching our networks with more easily accessible information.

Archive of #litaforum tweets via TAGS - v5.1
Dashboard | Summary | Archive Readme/Settings

Filter Top Tweeters No. @'s % RT Twitter Activity

Link cm_harlow 881 269 19% Number of links 1394

Bl dinadinac19 220 S O Number of RTs 1901 <-estimate based on occurrence of RT
Link NimbleLibrarian 190 85 28% Number of Tweets 5454

Sl - AForum ey | &8 | a8 Unique tweets 4390 <-used to monitor quality of archive
it s | U | e First Tweet in Archive  01/11/2013 22:08:31 GMT

Sy <hinylib 158 | 74 | 22% Last Tweet in Archive  17/11/2014 05:04:50 GMT

Link makerbridge 146 56 43% In Reply Ids 217

Link web_kunoichi 123 70 37% In Reply @s 254

Sy Margaret_Hellsr 2 | w9 | 25 Tweet rate (tw/min) 0.1 Tweets/min (from last archive 10mins)
Link TheStacksCat 110 12 90%

Link findthepatternz 107 32 46% ;“‘,":I‘_’a‘;; Person —

Sy kaywa 105 | 54 | 11% Tweets/Person Median 2

Link phette23 99 | 122 | 22%

aa Coatnicepuliam EB | 8 | A Public web views TAGS Explorer <- conversation explorer

Sl tawataoc o | & | 48 TAGS Archive <- searchable archive

Link bohyunkim 85 82 27%

Link sparkymonster 66 30 23%

Link linguomancer 63 13 51% Note Cisy ?:;’gu'amd

Link tammi_owens 62 34 31% E,t‘;lzh’zgqtg'ﬁ:"z;

Link AnyaNAmold 57 16 9%

Link ranti 57 23 26%

Link vacekrae 54 33 31%

Link jolietjosh 52 27 10%

Image 1. Archive of #litaforum tweets through TAGS

The data also tells stories. For example, @cm_harlow by far tweeted more than everyone else with
881 tweets, @TheStacksCat had the highest retweet rate at 90%, and @varnum with the lowest
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retweet rate at 1%. I was able to look at every single tweet in a Google spreadsheet, complete with
timestamps and links to user profiles. All this is rich data and quite informative, but TAGSExplorer,

developed by @mhawksey, is also quite an impressive data visualization tool that shows
connections between the Twitter handles. (See Image 2.)

TAGSEXxploréf

maKess\erLee\')Emmesagpe ALA. Tecbiour:e rado 90 faerspper Dallafize tocontrller

Top Tweeters Top Hashtags Top Conversationalists Search Archive
Qrbraum
Top Conversationalists X |Dtittactor? ™ s'”“qec,aspg ‘Jedmundm,e«a ;‘QVI:'IH nOWIRVA Tr o / I AS o et
ller,
_{ ele:tnmye OWEDNC?LRT
o Uezpmasaustkate msy1280 Okanve T YjosrhonO il eI griffey () zendustencint
) ~Qirangii—\ | . |\ Qv Y ﬁ,nghmmn ’
beatricepuiam i Omm e e D sisnesn wocrnellwauma!
impiaEd
shirylib i \)ym Qe @ tmauricess
vacekrae pelibrarian06 OJ‘"”‘”‘ A \ \ (. Oka:avuydyh
neschistory - \ Qmakemagaz‘ [ 7 MO roottean
dinaaZey Q’“W‘"’“‘B“‘ Qmmwk i ita ul Ot 9 / o""’““'y‘u Qiromro
inadina L b /
natenatenate rust N A 4 Jdedotne \ ’
chlyberg ,
denials Ot eve
e epuckett
LITAForum % Omana P
aasher| /
kayiw Q OJuxugmeheg A () NetoGenaro
notsostemip (Qpsricivendio)viakesie oamemoﬂet,mcmmms
Margaret_Heller boah gu / /| | O at ! o N\ —_— |
lyconra Om"“ » ouSE, VAR N Oem\\ykmgau:n
dpl i J Uahzardx o
jolietjrz‘)sh qﬁppnelw dpl . OPBchmpcmsen a e
eoyLo8 P Owande e Qe
2 L
e S0 B il
Qpennettradio

Ctblyberg

ecorrad
ThatAndromeda

phette2

Oorenﬂymedla
kasmsod

O betetamypaj O:s st

- Qlemery
q

tammi_owens|

lorcanD
moncia
On

o
/" Qrodobogginiorridal (Qait Cat

lizfraserlib
OSCP_Pi

O“’“’ N\l J

S8 > o) 83857 85S! Ed 588338855 8855232
B 1111 m

jadlark Ny Qpaintevein’ \
qecCradamant e oo rﬁrantl ifdaRendino A
eseard| theglobal_ib mpacewright /PSS indiebooknerd bkttt
NimbleLibrarian Omjsuhurms e Oemze bilchasezedy "\udmmneso pacey Or 'UW"!"'““‘Q"‘
doralyr s o o egabes { t Ocuosmc
AnyaNAmold wﬁ.wm‘se, : O 0”“'“"“*skome M4 O\t i
ety otudoqaduqy Qe Qesau e -8 . A\ Umanorzma“ﬂheﬂ
lenails| »)lyconrad—— | Udmrlomc h
BeccaBichel e/ g \ \ it i
i Qe QorammOs | Qi o O Bt s ©
buffyjhamilton Ortscertam/ Qo s Qoseio
o Obwin Qoo /o iy Qrsagam
SoloTECHare \)hbfﬂ"(ﬂﬂw @ OSarahoelkero - Opricracisy SP‘VEVst eré’ ‘oAnyaNAmom
sparkymon sco0 nyu_ds. mudock /- | \
alicesneal o \ Hug
ghRundIe
a,ﬁ;?e’;ﬂ}ﬁgs Jaosadier Oarﬂwel\e (Qpawneoatiey Oelbbnmc der cetsCp_| Jﬁymaugne LW “uk‘"v““’k‘ﬁv”“s"“ow‘:g O Otormren
i / emao )
GinaKesslerLee it Omodonala ORI e mggs /| OIS0 Qshuncaoun " d
anitazavrrr | Qpar b parvarc, O] hannaberg denlals
gmianlibrarian OALIACVS I Oxmmme _—
o Osca"mmdanapew henderhouse Osacens Oreetuikoia f O izIhlexarend, (ychs_ aiport ot
makarbridge Plouisrosenfeld Qeieensanor| | 9y P meurmm
Informitude Qporeamianoors | (ﬁharemnanmm Qprromn Orsoma O“"““Kmmfremw phishanivo ‘r\n
e P A T G|
wehgboadess Dportiandec Opesutioany - chfeld O St “U\lbrznzn m’.)hm'ﬁ"wa" /] O b
U' K ade"ﬁg i_Innovative
caty fanjorQinfotrova Osircomish L Opaen Ok oo vy nodes 254 odges | key: — reol ions
R OonieN oy ey~ ¥ Q¥ i A

Image 2. TAGSExplorer data visualization and top conversationalists

Additionally, you can see whom you retweeted and who retweeted you,3 again demonstrating the
power of rich, structured data. (See Image 3.) All of these tools improve our ability to share, reflect,
archive, and network within LITA and beyond our typical, often comfortable library boundaries.

Tweets also don’t last forever on the web, but they do when they are archived.# One conference
attendee, @kayiwa, used a tool called twarc (https://github.com/edsu/twarc), a command-line
tool for archiving JSON Twitter search results before they disappear. Looking through the tweets,
you will learn that a great number of attendees experienced altitude sickness due to
Albuquerque’s elevation, which is around 5,000 feet above sea level. The most popular and
desired food to were enchiladas with green chili. Many were impressed with the scenery,
mountains, and endless blue skies of the city, as evidenced by the number of images of outdoor

landscapes and sky shots.

INFORMATION TECHNOLOGIES AND LIBRARIES | DECEMBER 1014



vacekrae v
dnjoudrey
vacekrae wine
ezpaarse
ork
deborah_gu
Retweeted by Retweeted susanatkey o
anriehainies
Imnartialone
alncornish heathuign 2l indiebooknerd
Everyubra(r? annbum lelker 2
doralyn ALA LITA pragidentspence! psnzanemscnarl
hei_scott amptMN KirstenLeonard, \ JlmmyGnapaﬂeKZA s(udla '|ednan§-ygk / /OTav,shBe" MsMelF
luniorTidal AndrewSherogan smansapé'? dstbkesor (Do srosenteld WA _(rondauva
1 (heche hilff
= R { myhillidberger
Nimblel ibrarian asgoodson LibraryLizCbradie mameuxPAsWQ‘ons VirslegsladeLibrarian linkeigzz)) gy 38 ppnamay
v Bos yg Ji A 7 __—pQKarynLibrarian
>&\ patrickgage. / enials,
WillingCarol Ibrartan mhswe /pnahyunkmeua,o johannaberg
tallgood CBehles cﬂa{u‘n‘\\ \ ‘ﬂ l ﬁ " DonnaLanclcs Pe(er Dlggs /
trevordsmith100 tiltfactor, ksattlep j ReadKe)
chlyberg e ‘quetwoy hiEAIa npaul e Mmanm_eve
findthepatiernz D0IRY S\ meta l musi‘l'-‘fpesy /-OC“"L""&'Y”EWS kim{tcazzerson
L catladylib, myleemseph\ god D bslunch’ bobbybothimann P 1¥aee
Qbbo \\ | KDk 277 Ckozdlori—
loey Hudy VtonaCas(roFe (SR ’“‘eCh'“ﬂ" Tomvaeswmk ADnemurphYANNeX fefirasimpactsurvey
RRT i ORe CEehIs T YAIPB3D] mm,yma"nnnqle Australia” RT
Lib Lauren Anark ri::;mmac%s“" ; Jorard | \\'\ /_\.OW\\Ioughbranan
D L W o S Ccterieyarasaon—> Ol koman
yokanaS9 Kelistic” 2~ agentemil
S SPLBUZZS. IBnIGTEC stiapp P Ipsstetoum o ORISR niranan
> Lib_Lauren Ahrmarice58a=K, > vamum"scm‘ |o||e||0‘5n Y= morvidiig tararobertson
manusaintotte Rl TheSlanksCat shelle
| Oprenoca LR Kbl vy e O Sy
Joey_Hudy, )BeaucupBéckearts .OK‘(emanx
& ) mons(er andrewkpace=—2( ) ajlopez.
lyokana59 m Sparky Slsadier) j
) , 2 X 367 al“y‘nraﬁulHeuenI&/E”\)mc""“d“ke () curmudgeonylib
O Andrewsherogan NBERG > ahoel vordsmith 100, hvbinder,
joeltoryan — 7 “Oaretriel
S —— z 5 e blybergiilerayiws hauphoff
Osostdme OWitaaarrs 27 Nummen., ‘?izisw‘h;m% ,,m,,um‘u i
| X ina
. manusainisite 7 y{ y/ 7 \i® 0 i
ros) alrain
4 ()UnboredGlicd }"*j‘%ﬂf‘/ N .nm ERNIEEN
CreanveDynamnr /‘ Heblogga h il
minniedy! ""’ "’E e, KMH_nowinVA
(eoinme73 7/59'?;?50" FSk f e u]ahendry
Heidi_Hanson 4 '. Ioiohtison onfe! e’apper parsonsj lisalibrarian
annemograi jvifiopal 04 ' Iwd nvennomewood
¢ OBlgsoTnousanu (l‘ (Gt T aistarkéy \
" (
fihardes Olbpshelve,/ Ofariol '9"’"‘3"3"5""'"13 sprmsshﬂre eaam 3\ a”“"?,llbtmn:c
u_ds jing url " rop
Qiuzidao Foryater ) \J 'ac'a’k e DOPBATM'bm’Igﬁgenpressley
v librafygri "Ne”dyc" 0"9 BIackGlrlande
OfidamKeithWhite b oS oratygy / aalgBee %% 0elb
Nakerxp yd\sogﬂfdenmceADH lblyberg 6KRG T
ijclark: M iberieon
frcis QsmrleyaumnameggameMyTv?ee ts EinAtlanta LuytenBram
e Cuncideits / / / P"S‘{f) He\eallbel VOX_TD
wityaTe needalibraryjob
wandaririgyrenkwildbookchase
AmreaderToo \

Image 3. Connections between @vacekrae’s retweets and who she was retweeted by

There were two packed pre-conferences at the LITA Forum. Dean Krafft and Jon Corson-Rikert
from Cornell University Library taught attendees about a very hot topic: linked data and “how
libraries can make use of Linked Open Data to share information about library resources and to
improve discovery, access, and understanding for library users.” The hashtag #linkeddata was
used 382 times across all the Forum’s tweets - clearly conversation went beyond the workshop.
Also, Francis Kayiwa, of Kayiwa Consulting, and Eric Phetteplace from the California College of
Arts, helped attendees “Learn Python by Playing with Library Data” in the second, equally as
popular pre-conference. (See Image 4.)

ﬁ Eric Phetteplace +2 Follow

lots of Systems & Metadata Librarians at the
python preconference. Data munging &
system automation seem to be primary use
cases #litaforum

Image 4
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The Forum this year also had three exceptional keynote speakers. AnnMarie Thomas, @amptMN,
an engineering professor from the University of St. Thomas in Minnesota, kicked off the Forum
and shared her enthusiasm and passion for Makerspaces, squishy circuits, and how to engage kids
in engineering and science in incredibly creative ways. | was truly inspired by her passion for
making and sharing with others. She reminded us that all children are makers, and as adults we
need to remember to be curious, explore, and play. There are 129 tweets that capture not only her
fun presentation but also her vision for making in the future. (See image 5.)

% Ken Varnum Follow
@

One of the most powerful things about the
maker movement is that people SHARE what
they've learned & done. #litaforum @amptMN

7 6 lHTea-wae

Image 5

The second keynote speaker was Lorcan Dempsey, @lorcand, the Vice President, OCLC Research
and Chief Strategist. He’s known primarily for the research he presents through his weblog,
http://orweblog.oclc.org, where he makes observations on the way users interact with technology
and the discoverability of all that libraries have to offer, from collections to services to expertise.
He wants to make library data more usable. In his talk, he explained how some technologies such
as mobile devices and IRs are having huge effects on user behaviors. “The network reshapes
society and society reshapes the network.” What was nice also is that Lorcan’s talk complimented
AnnMarie’s talk about making and sharing. Users are going from consumption to creation, and we,
as libraries, need to be offering our services and content in the users’ workflows. We need to
share our resources, make them more discoverable. Why? “Discovery often happens elsewhere.”
Check out the 123 posts on the Twitter archive, which includes links to his presentation. (See
Image 6.)

u zoe Follow

If your expertise is not seen, you won't be
seen as an expert @lorcand #litaforum vivo
exposes faculty expertise

3 1 Eﬁxﬁ

Image 6

INFORMATION TECHNOLOGIES AND LIBRARIES | DECEMBER 1014 5



Kortney Ryan Ziegler, @fakerapper, is the Founder Trans*h4ck and the closing keynote speaker.
His work focuses on supporting trans-created technology, trans entrepreneurs, and trans-led
startups. He’s led hackathons and helped create safe spaces for the trans community. His work is
so important and many of the apps help to address the social inequalities that the trans
community still faces. For example, he mentioned that it’s still legal in 36 states to be fired for
being trans. But there are 174 tweets captured at the Forum that give examples of the web tools
created, and ideas about how libraries can be inclusive and more supportive of the trans
community. (See Image 7.)

w Margaret Heller Follow

Important side of library social justice mission
and something we can forget in open access
discussions. #litaforum

5 2 X2BE3

Image 7

The sessions themselves were excellent, and many sparked conversations long after the
presentation. Lightning talks were engaging, fast, and fun. Posters were both beautiful and
informative. Overarching terms that | heard repeatedly and saw among the tweets were: Open
Graph, OpenRefine, social media, Makerspaces, BIBFRAME, library labs, leadership, support,
community, analytics, assessment, engagement, inclusivity, diversity, agile development, open
access, linked data, VIVO, DataONE, discovery systems, discoverability, LibraryBox, Islandora, and
institutional repositories. Below are some highlights:

~ shinylib < | Tammy Allgood Wolf
shinylib 7 < tallgood

#LITAforum if you can't get rid of design We need to be cautious about relying on a
by committee, at least make your vendor discovery layer to get us to a
committee agile linked data world. True. #litaforum

1 Retweets 0 Retweets

Sat Nov 08 16:32:27 +0000 2014 Fri Nov 07 19:13:08 +0000 2014
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y Lauren Magnuson
& Ipmagnuson
Learn how to cite your code and get a

DOI for it with @github and Zenodo
https://t.co/ahMy2npOdo #litaforum

3 Retweets
Fri Nov 07 19:20:24 +0000 2014

pepey Julia
= 4 sparkymonster

Take risks & call them pilot projects.
Think big. Work with people who have
different skill sets, in different libraries
#litaforum

3 Retweets
Fri Nov 07 19:17:30 +0000 2014

‘ Ken Varnum
"- . varnum

@mrgunn Perhaps one great leap to
modernity is good; but following agile
practices for constant evolution also
good. #litaforum @tallgood

0 Retweets
Mon Nov 10 17:50:09 +0000 2014

Christine Tawatao
' tawataoc

Don't be in a position where you know a
system sucks for your users and you can't
do anything about it. #learntocode
#litaforum

1 Retweets
Fri Nov 07 19:07:42 +0000 2014

\: Christina Harlow
- cm_harlow

Now, how do you get involved with
dataONE? http://t.co/LbUlcRe7wT - look
under resources and librarian outreach kit
#litaforum

0 Retweets
Fri Nov 07 21:31:42 +0000 2014

| Scott W. H. Young
hei_scott

Plenty of OpenRefine talk at #litaforum. I
remember reading recently that librarians

are most common OR users —because our
data is so messy.

1 Retweets
Fri Nov 07 23:08:14 +0000 2014

‘Whitni Watkins
&8 NimbleLibrarian

RunMyCode enables scientists to openly
share the code and data that underlie their
research publications.
http://t.co/x8SkTAKIss #litaforum

1 Retweets
Fri Nov 07 19:26:44 +0000 2014

Heidi Hanson
f Heidi_Hanson

Believe anyone can make innovation
happen. Thought-provoking and engaging
session #librarylab #litaforum

1 Retweets
Fri Nov 07 23:11:05 +0000 2014

There were so many opportunities to network at sessions, on breaks, at the networking dinners,
and even at game night. [ see networking as a huge benefit of a small conference, and networking
can lead to some pretty amazing things. For example, Whitni Watkins, @NimbleLibrarian and one
of LITA’s invaluable volunteers for the Forum, was so inspired by a conversation on OpenRefine
that she created a list where people could sign up to learn more and get some hands-on playing
time with the tool. On her blog,> Whitni says, “...most if not all of those who came left with a bit
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more knowledge of the program than before and we opened a door of possibility for those who
hadn’t any clue as to what OpenRefine could do.”

Another example of great networking is where Tabby Farney, @sharebrarian, and Cody Behles,
@cbehles, decided to create a LITA Metrics Interest Group. At one of the networking dinners, they
discussed their passion for altmetrics and web analytics but noticed that there wasn’t an existing
group, and felt spurred to create one.

The technology and information sharing, the networking, the collaborating, and the strategizing -
these are all components that make up the LITA Forum. Twitter is just another technology
platform to help us connect with one another. We are all just nodes, and technology enables us to
both become the network and to network more effectively.

But finally, I want to acknowledge and thank our sponsors, many of which are also LITA members.
We could not have run the Forum without the generous funds from EBSCO, Springshare, @mire,
Innovative, and OCLC. On behalf of LITA, I truly appreciate their support.

[ want to leave you with one more image that was created by @kayiwa using the most tweeted
words from all the posts.® Next year’s Forum is in Minneapolis, and [ hope to see you there.
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